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Circular No. (4) of the year 2024

Qatar Tourism Circular on :

Updating instructions regarding licensing
marine tourist transport offices and marine
tourist transport means.

To:

Directors of Maritime Tourist Transport Offices
and

Owners/ practitioners of marine tourism
transport activity

In reference to Article (3) of the Emiri Decree No. (15)
of the year 2021 regarding the establishment of Qatar
Tourism, which is charged with enhancing the tourism
experience in the State of Qatar and following up on
its development in legal and regulatory aspects;

And according to Article (1) of the same law, the
tourism transport activity and the related means of
transport designated for transporting tourists on
cruises are considered tourism activities.

In reference to Article (2) of Law No. (20) of 2018 on
the Regulation of Tourism, which provides: "It shall
be prohibited to establish, set up, exploit, or manage
a hotel or tourism establishment, or a tourist festivals
and events organizing agency, or to engage in any
tourist activity, festival or tourism event without
obtaining a license from Qatar Tourism, in
accordance with the provisions of this Law and its
Executive Regulations."

In reference to Item No. (9) of Article (13) of Law No.
(20) of the year 2018, on the Regulation of Tourism,
which provides for adherence to the instructions
issued by Qatar Tourism in joint coordination with the
related authorities in the State regarding controls of
tourism activities, hotels, and tourism establishments.
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In reference to Article (23) of Law No. (20) of 2018
on the regulation of tourism, which states upon the
proposal of the competent department, the Chairman
shall issue the Classification Manual for Hotel and
Tourist Facilities and Tourist Festival and Event
Agencies.

The Competent Department shall classify hotel and
tourist facilities and tourist festival and event agencies
into grades that reflect their rating under the
Classification Manual mentioned in the preceding
paragraph. The classification shall be valid for the
duration of the license unless the Chairman decides
upon the Competent Department’s recommendation
to change their classification due to a decrease in the
classification grade granted to them.

In reference to Article (23) of Law No. (20) of 2018
on the Regulation of Tourism, which provides that:
The Chairman shall issue a manual on the technical
and administrative requirements and specifications
that shall be met by hotel and tourist establishments,
tourist activities, tourist festivals and events and
tourist festivals and events agencies and the
requirements that shall be met by employees working
in them.

Further to Circular No. (1) of 2018 regarding
procedures and standards related to tourist maritime
transport and means of transport designated for
transporting tourists on cruises.

Further to Circular No. (13) of 2022 regarding the
instructions for using tourist wooden boats in the
Corniche area during the FIFA World Cup Qatar
2022TM hosted by the State of Qatar.

We would like to draw your kind attention to the fact
that, in coordination with the relevant authorities in
the State, especially the Private Engineering Office,
the Ministry of Transport, the General Directorate of
Coasts and Borders Security at the Ministry of Interior,
and the Ministry of Municipality, it has been decided
to adopt procedures and standards regarding the
practice of marine tourism transport activity for
marine transport means designated for tourist cruises,
which have been prepared in accordance with the
best globally applied principles and standards, o
increase transparency and unify the sector and to
support Qatar’s tourism strategy and promote
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excellence in service at a global level and provide an
exceptional and safe tourism experience for users of

these means.

The following has been decided:

Article (1)

First: Controls for the operation of marine
tourism transport offices and marine
tourism transport vessels of categories (B
& C)

1) Tourist marine transport offices and marine tourist
means of all categories are subject to law No. (20)
of 2018 on the Regulation of Tourism and the
instructions issued by Qatar Tourism in joint
coordination with the relevant authorities in the
State, as well as any other obligations imposed on
the means of maritime transport by instructions,
regulations, and rules or other laws in force in the
State.

2) This activity is prohibited unless the office or the
person practicing it has a valid marine tourism
activity license issued by Qatar Tourism.

3) Marine tourism transport offices are prohibited from
operating or renting any marine transport craft that
does not have a tourism license issued by Qatar
Tourism and is classified under one of the two
categories (B & C) according to the requirements
and standards outlined in the attached Manual (1).

4) The Competent Department in Qatar Tourism, in
coordination with the relevant authorities in the
State, shall determine the number of tourist means
of transportation in its two categories (B and C),
their sailing and anchoring locations, and the
nature of the sea trips organized by these offices.

5) Tourist transport crafts of categories (B and C) are
prohibited from operating in the Corniche areas of
the country.

6) All marine tourism transport offices that provide
their services online must adhere to the provisions
contained in this circular and the instructions issued
by Qatar Tourism to the extent that these
provisions do not conflict with the nature of the
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electronic tourism services provided by these
offices.

7) The vessel's owner must maintain the Iicen;;e
requirements' validity throughout the tourist
license's validity period

Second: Controls for practicing activities using
tourist maritime transport means of
Class (A)

1) Marine tourism means of transportation in category

(A) are subject to Law No. (20) of 2018 on the
regulation of Tourism and the instructions issued by
Qatar Tourism, in joint coordination between Qatar
Tourism and the competent authorities in the
country, and any other obligations imposed on the
marine means of transportation from instructions,
bylaws, regulations or other laws in force in the
State.

2) It is prohibited to practice this activity unless the

owner of the marine vehicle has a valid tourism
license from Qatar Tourism.

3) The expired tourism license for category (A) marine

tourist means of transport will not be renewed
unless the marine means passes the technical test
prescribed by the Ministry of Transportation or the
entity approved by it. The marine means must also
pass the test prescribed by Qatar Tourism and
complete the requirements and standards outlined
in the Manual classifying marine means of tourism
transportation and the technical requirements and
specifications that must be available in marine
tourist means of transport (Attached No. (1).

4) Only licensed tourist dhows that have been

renovated will be allowed to sail and operate within
the Corniche—West Bay area (extending from the
Museum of Islamic Art to the Sheraton Hotel) and
dock at the designated berth. Boats in violation will
be given three months to rectify the situation or
leave the Corniche area.

5) The Competent Department in Qatar Tourism, in

coordination with the relevant authorities in the
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State, determines the number of category (A)
tourist means of transport and places to practice
the activity in all regions of the State.

6) If Qatar Tourism contracts with an operator to

manage and operate Category (A) marine tourist
means of transport in any region of the country, the
operator shall be responsible for the operation,
management, and employees in the marine tourist
means of transport, with the exception of the
procedures for issuing and renewing the license,
which remain the responsibility of the license
owner.

7) Dhows owner must maintain the validity of the

licensing requirements throughout the validity
period of the tourist license
Article (2)

Classification of Tourist Marine Means of
Transportation

Tourist marine means of transportation shall be
classified into the following categories:

1.

Category (A) is for Dhows designated for trips
within the Doha Corniche or any other Corniche, to
be determined later by Qatar Tourism in
coordination with the relevant authorities in the
State. This category of Dhows is operated by
individuals.

. Category (B) is for Dhows designated for long trips

(outside the borders of Corniche Beach). This
category of boats may contain room(s) for
overnight stays.

3. Category C: Boats designated for long trips
(outside  the Corniche Beach) with
accommodation and luxury meals (luxury and
distinguished boats - yachts, etc.). Marine
tourism transport offices operate these boats of
categories (B and C).
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mentioned in the Guide to Requirements and Standards for Means of Marine Tourism Transport.
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Article (3)

Conditions for licensing marine tourism
transport offices
First, The applicant for a license must fulfill the
following conditions:
A. NATURAL persons:

e They must be at least 18 years old according to
the Gregorian calendar.

e They must have full legal capacity.

e They must be of good conduct and repute.

e They must not have been convicted of a crime
involving honor or trust unless rehabilitated.

e They must not have been banned from practicing
tourism activities or be included in the list of those
banned from practicing this activity prepared by
the Competent Department.

B. Legal persons: )

e A final judicial verdict must not have been issued
against any of the managers or partners in a crime
that violates honor or breaches trust unless the
ruling is reconsidered.

e None of the managers or partners have been
banned from practicing tourism or are on the list
of those banned from doing so by the Competent
Department.

Second: The office must have a full-time executive
director who meets the following conditions:

a. The office's owner, one of its partners, or one of
the authorized persons in the commercial registry
must be qualified in financial or administrative
matters.

b.Must have at least 3 years of work experience in
the tourism sector and a university degree or at
least 5 years of work experience in the tourism
sector.

Article (4)
Procedures for applying for a Marine Tourism
Transport Office license

1. The license application and the required
documents must be submitted to the Competent
Department through the electronic licensing
system.
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2. The applicant must obtain all the necessary
approvals from the relevant authorities in the
State as determined by the Competent
Department.

3. The applicant must submit a written pledge to
comply with all the specifications, conditions, and
technical controls related to tourist marine
transport offices and tourist marine means of
transport of category B&C).

The applicant must submit a list of the marine means
of transportation of categories (B & C) owned by the
office and the means that it operates, accompanied
by a copy of the contract for leasing and operating
the vessel signed between the owner of the vessel
and the marine tourist transport office, clarifying the
nature of the contractual relationship with explicit
reference to the operator’s bearing of all legal
responsibilities

4. The applicant must provide an approved first aid
certificate for at least one employee, who must
be present during the cruises.

5. The applicant must present a water safety or
lifesaving course certificate for at least one
employee who must be present on board the
marine craft during the execution of the sea
voyages.

6. The applicant must submit a copy of the
emergency instructions guide in Arabic and
English, including the procedures to follow in case
of a fire, collision, or any other disaster.

7. The applicant must submit a list of the office staff
and the nature of their work.

8. The applicant must provide an insurance policy
that covers individuals and the marine tourist
meane/(s) of transportation.

9. The applicant must submit any other documents
required by the Competent Department at the
time.

10. Qatar Tourism, in coordination with the
competent departments in the State, inspects the
offices applying for the license and the marine
means of tourist transport according to the forms
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prepared for that. If the application is approved,
the concerned applicant is addressed to complete
all licensing requirements, including but not
limited to payment of the prescribed licensing
fees and issuance of the necessary license.

11. The office manager shall sign the necessary
pledge forms to ensure compliance with the
relevant laws and regulations and to maintain
public morals.

12. The office manager must refer to the Maritime
Transport Planning and Licensing
Department/Ship Registration Department to
issue a small ship registration certificate/tourist
license type, with a pledge to submit a copy to
the Tourism Licensing Department.

Article(5)

The application process for Category (A)
marine tourist means of transport

1. Register the maritime tourist transport craft(s) at
the Ministry of Transport's Maritime Transport
Planning and Licensing Department.

2. Pass the technical check prescribed by the Maritime
Transport Planning and Licensing Department at
the Ministry of Transport or the entity approved by
the Ministry.

3. Applying to the Competent Department through the
electronic licensing system or on the form
prepared for this purpose, including the data and
documents referred to in Law No. (20) of 2018 on
the Regulation of Tourism and in the executive
regulations and the decisions, circulars, and work
controls issued according to it, and attaching the
following documents:

a. Letter of completion of license requirements set
out by the Maritime Transport Planning and
Licensing Department at the Ministry of
Transport.

b. A copy of the QID of the owner of the maritime
transport craft.

c. A copy of the ownership document for the
maritime craft to be licensed.

d. A copy of a valid commercial license.
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. A valid technical check certificate issued by the
Maritime Transport Planning and Licensing
Department at the Ministry of Transport or the
entity approved by the Ministry indicating that
the craft has passed the technical inspection.

. A copy of the IDs of the captain and crew of the
maritime transport craft.

. A copy of the captain's license authorizing him
to command a maritime craft according to the
requirements of the competent authorities.

. At least one employee must have an approved
first aid certificate to be present on board the
maritime craft during cruises.

I. A water safety or life-saving course certificate

for at least one employee, who must be present

on board the maritime craft during cruises.

A copy of the emergency guidelines in both

Arabic and English, which includes the

procedures that must be followed in the event

of a fire, collision, or any other incident.

. Avalid insurance policy covering individuals and

the maritime tourist transport craft.

Any other papers or documents required by the

Competent Department at the time.

4. Qatar Tourism will inspect the craft per the

requirements and standards outlined in the
Manual (Attached No. (1). If the inspection is
passed and the application is approved, the
concerned person will be contacted to complete
all licensing requirements, including but not
limited to paying the prescribed licensing fees
and issuing the necessary license.

. The maritime craft owner/operator must sign the
necessary undertaking forms to ensure
compliance with the relevant laws and
regulations and to observe public morals.

. Report to the Maritime Transport Planning and
Licensing Department / Ship Registration Section
to issue the tourism permit.

. Submit a copy of the tourism permit to the
Tourism Licenses Department for safekeeping in
the maritime tourist means of transport file.
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Article (6)
License Issuance

Applications shall be kept confidential in designated
records. The Competent Department shall decide on
the license application and notify the applicant of its
decision by sending a notice to the applicant’s
domicile or place of business or by any other means
of notification within one week from the submission
date. In case the request is rejected, the rejection
must be justified. The lapse of the said period without
any response to the applicant shall be considered an
implied rejection.

Article (7)
Validity of License

The Competent Department shall issue the license to
the applicant within 15 days of notification if it s
proven to contain all the required documents. The
license term for the Maritime Tourist Transport Office
shall be five years, and one year is for tourist marine
means of transport. The license may be renewed for
a similar period or periods after payment of the
prescribed fees.

Article (8)
License Renewal

First: The maritime tourist transport office:
The licensed maritime tourist transport office must
apply to renew the license to “Qatar Tourism” at least
one month before its expiry date, accompanied by all
the documents specified by the Competent
Department as follows:

1) A valid insurance policy that covers individuals and

the marine tourist mean(s) of transport.

2) A statement of the number of employees in the
office, certified by the competent authority. 2

3) A statement of the number of employees in the
maritime tourism mean(s) of transport certified by
the competent authority.

4) Programs and works implemented by the tourist
office during the previous licensing period.
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5) A list of the names of the marine means of
transportation owned by the office/and the means
it operates, accompanied by a copy of the leasing
or operating contract for each and a copy of the
valid tourist permit attached.

6) Any additional documents or data determined by
the Competent Department.

The Competent Department will issue the renewed

license once the application meets the conditions for

renewal and the required fees are paid.

Second: Marine craft owner/operator

The owner/operator of the licensed maritime craft

must apply to renew the license to “Qatar Tourism” at

least one month before its expiry date, accompanied
by all the documents specified by the Competent

Department as follows:

1. A valid insurance policy covering individuals and
the tourist maritime transport craft.

2. A valid certificate issued by the competent
authority or the entity approved by that authority
indicating that the craft has passed the technical
inspection.

3. A copy of the valid commercial license.

4. A statement of the number of workers on the
maritime transport craft endorsed by the
competent authority.

5. Any additional documents or data specified by the
Competent Department.

The Competent Department shall issue the renewed

license when the application fulfills the conditions

necessary for license renewal and after payment of
the prescribed fees.
Article (9)

Loss or damage to the license
In the event of loss or damage to the license, the
licensee must apply for a replacement copy and pay
the prescribed fees.

Article (10)

License modification
The licensee shall provide Qatar Tourism with the data
of the person in charge. In the event of any changes
in data, the licensee shall notify Qatar Tourism within
fifteen days of the date of change and provide the
updated data accordingly.
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Article (11)

It is not permissible to make any modification to the
marine means of transport or to any of its parts
without obtaining prior permission from Qatar
Tourism and the competent authority. After
modifications are made, the means are presented for
technical inspection to verify the elements of the
modification and the continued fulfilment of licensing
conditions, especially those related to safety and
security.

Article (12)

In addition to all the obligations imposed on the
licensee under the provisions of Law No. (20) of 2018,
and referred to above, the licensee must uphold the
following general duties and obligations:

1. If the licensee offers a tourist activity that it
directly or partially operates, the licensee must
check and obtain all necessary licenses from
Qatar Tourism and other competent authorities
where applicable.

2. If the license holder offers a tourist activity in
cooperation with another service provider, the
license holder must only contract and work with
activity providers licensed by Qatar Tourism or
other competent authorities.

Article (13)

Controls of using loudspeakers

The dhow crew should adhere to local regulations
regarding noise levels and decibel limits. This ensures
compliance with noise pollution standards and
guarantees a pleasant experience for passengers and
those in the vicinity. The noise level should be less
than 70 decibels in the sea and less than 20 decibels
when docked.

Article (14)

Controls for boarding passengers.
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The licensee shall observe the following controls and
requirements:

1. Passengers shall not allowed to stay overnight
inside Category (A) tourist sea transport.

2. Minors (below 18) are not allowed to rent or ride
crafts without the presence of their guardians.

3. Notto exceed the permitted number of passengers
on board the maritime transport craft.

Passengers are not allowed to drink alcoholic

beverages on board the craft.

Article (15)

Tour programs and itineraries
At least 15 days before activation or being offered for
sale, the Maritime tourist transport offices must
submit their tourism itinerary and programs to Qatar
Tourism. The submission must be concluded on the
website.

Article (16)

Controls regarding working hours for tourist
marine transport means Category (A)

The maritime craft owner/operator must adhere to
the following operation hours:

- Weekdays: 08:00 am to 11:00 pm.
- Weekend: 08:00 am to 12:00 am.
- Public holidays: 08:00 am to 12:00 am.

The timings mentioned above are subject to
modification at the discretion of Qatar Tourism.

Article (17)

Duties related to the staff on board the
maritime craft
1. The license holder must ensure that the maritime
craft is operated by a technically qualified crew
licensed by the competent authorities.

2. The license holder must ensure that the maritime
craft staff on board have sufficient knowledge,
capabilities, and adequate training to perform their
roles.

olbbiaVls klsall dlelo a jaz ol sl qﬁ

Jadl Jlws J31s comall IS, glasdl pae .1
() asall o aplowdl @yl

9| )l.xa.uub (Cbuu} 18 U ,J.9| )).a_o.U Cl.o..ud| pIAC 2
o850l )y 399 V9> Awgll UgS)

(0 L;\l&l ulS).” Ny Cg,o.u.w.” A=l )‘gl..x'i pAC 3
- Szl Jadl alouws
o=l lgyminall Jsbiay OIS zlodl pac
alpwgll Gio e

(15) sl

Leil,Luwog WM 2wl

alolis 4oild puasin Syl sl Jaidl GilSo ol
Jud aslowd) Jhd (] auslwd] zwol,ulg Ml 5 Loy
xS LDQJ].SL).CJ.CU\JO_LDJL&LSUUBILMJ_\.QJ

- 599,380Vl 990l (sl lpoyrss

(16) 6>l

Jidl Jilws) Josll wleluw aoldl balgall
(1) @&l Szl o>l

Jodl wlebuw pldVl dwgdl oo [ lbo (sle oueiy
-._sdldlngI,_S\Lc
MJ 11 (i Glo 8 :ggamw VI pUI
Gaiio 12 su> Glo 8 el @l albe -
) JUl
Jll Gaiio 12 (s> Bluo 8 jdwowwJl Jbsli -

2 015 Lo o> Jyasill oMol aiundl w8V ginss
Jowlio axlonl)

(17) 63WJI

g Ui e Gabolall adlsioll Gllgll
&zl Jitidl

Ld Jago pdlb 1de5 o SUWI a asjyell sle .1
oo vy le Jobs el dpwgll bslal
izl olp=]

alewgll oo wsle galolell of aSTl @l jas ol (sl .
il aslsll wljaslly a,eall ppaa) =l
auaabll p@)|9>| aw, o] s8lSJI

)

Page 13 of 18

Classification: Public (C0)



10.

. The

The license holder must ensure that the maritime
craft's staff applies the highest standards of
excellence and efficiency. They should always be
keen to provide customers with the best possible
experience and the necessary support.

All crew/workers must wear a uniform as the
license holder requires.

The captain shall be responsible for the behavior
of the staff on board the maritime craft.

The licensee shall ensure that the maritime craft
staff have completed any mandatory training
programs specified by Qatar Tourism and other
competent authorities.

The licensee must ensure that at least one of the
crew members speaks Arabic and English.

The staff members should have a basic knowledge
of Qatar, its culture, traditions, and landmarks.
This enables them to offer insights and answer
passengers’ questions.

The crew of the craft is prohibited from doing the
following:
a. Annoying or harassing others.
b. Anchoring the maritime craft other than the
designated areas or authorized times.
c. Sailing under the influence of alcohol,
narcotics, or the like.
The crew of category (A) marine tourist means of
transport prohibited from doing the following:
a. Sailing the maritime craft at non-authorized
times.
b. Cooking on board the maritime vessel.

Article (18)

Environmental protection

license  holder must observe the
environment's safety and dispose of any waste
material as the competent environmental
authorities recommend.

. Marine crafts are prohibited from disposing of oils,

toxic or harmful liquid substances, sewage water,
or litter in the waters and must take all necessary
precautions to preserve the environment.
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3. It is prohibited to operate toilets on Dhows

without obtaining written approval from the
competent authorities.

Article (19)

Records keeping and data sharing

The licensee must keep records and reports to
document their work. They must provide all the
information Qatar Tourism needs to evaluate the
tourism experience according to the mechanism
specified by a decision of Qatar Tourism. The data
should include:

1.

Maritime craft data regarding the number of
employees, activities, services, and other
operational information.

Information on the number of tourists in certain
periods, their nationalities, and total expenditure.
Full record of trips organized by the license holder
for individuals and groups.

Article (20)

Safety and emergency management
procedures

. The license holder must develop a safety plan that

outlines the detailed response to emergencies,
including, but not limited to, injury, death,
evacuation, and other emergencies related to
tourism activities. The licensee must also submit a
detailed report to Qatar Tourism within 24 hours
after any accident.

A safe, solid, and stable ladder/bridge should be
provided at the entrance of the dhow gate for
boarding and disembarking passengers.

Article (21)

Operational specifications and

requirements for maritime tourist transport

offices

First, Main and branch offices must adhere to the

following specifications:

1) The office area must be at least 30 square meters

and meet all approved prevention, health, and
public safety requirements. Offices licensed
before the provisions of this circular took effect,
as well as branch offices located in hotels or
tourist establishments, are exempt from these
requirements.
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2) Write the name of the office clearly in both Arabic = auell el a=oly 8,500 wiSoll {a.wl cg,LxS (2
and English at the entrance to the office and the ga; Sl (sinally wiSoll Jz0 aie qmla.yl?
building in which the office is located (if possible). (oSl Ol) wsaJl W

3) Determine and display the office working hours at ~ J=aoll xic Sl JN: CJLCLuf U2>EY WA 3
the entrance in both Arabic and English and Lo plsdVlg céysud=Vly aw,ell Gaaelll
adhere to them. ] |

4) display the establishment’s tourism license on the  8Lauoll powl Hslall (soboudl pas,idl yoye (4

premises.

Second: The office must have a website on the

1)
2)

3)

4)

Internet, and the office’s website must meet the
following criteria:

Display all information accurately and update it
continuously.

If booking and payment are possible through the
website, then all terms and conditions related to
online sales must be adhered to (including, for
example, secure payment methods, data
protection tools, and relevant terms and
conditions). .
Display the Tourism license and any other
relevant certifications and accreditations in a
prominent and visible place.

Display official contact details and verify the
validity of the data provided (such as email
address and phone number).

Article (22)

Duties Towards Customers
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To ensure the accuracy of the information provided
to customers, the facility / licensed activity operators,
each according to their category of tourist marine
means of transport, must adhere to the following:

23l O Gz Mozl (] @oianll wlogleoll @85 vloual
a8 Cowsw 9 JS L ya sell blaul (sJslie / sl
ooy Loy oSyl (s lowdl Jaadl alwg

1. Providing accurate information to customers about
all activities and work being carried out, including
but not limited to:

a. Means of transportation used for moving and

visiting tourist attractions and their main

o> Jg> sMosll (o)l @ads wloglee punss .1
wle Josiy oy (iwes s, JlocVlg adaisVl
ezl V Jboll Jaww

8,bss Jaudl 8 @onziwodl Jodl Jlwg .

syl 1 leog (@u>lowdl pllzoll

9 lp=blgo ¢ a>liodl alowdl plleall ol oSV,

(-
standards Ll Joogll a8

b. Available places or tourist attractions, their leolly wloazdl @bl wlas Hlewl .z
locations, and accessibility. alall ol auys)Jl

C. Prices for accommodation services, main relevant  ,,leolly «lgyuinalls dasbVl wloas lewl .5
services, and standards. alall wls auws)Jl

d. Prices for food and beverage services and key

e.

relevant criteria.
Specify the fees or costs of trips or recreational
activities, explicitly indicating whether these costs
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are included in the price of travel packages and/or Jhsg s sl @sloYl oMl 6l/g pra]
trips. In addition, establishments are prohibited Jilao sMosll (sle pgw, u2,9 umeJI e
from charging customers for goods or services .aolel) Gleo aniaoll wloazdl ol gl
provided free to the public; ol ==l byyis Jowis axoly j==> awlw .9
f. A clear booking policy that includes booking, Ju9 sV ol @cgdoll &Ll I iwl ol -goJI
payment, refund, or cancellation conditions before Joazll L) jas,ell Gl WbVl (sleg =l sly=]
making a booking. Licensed parties must obtain ~ asle e L3l de Jaosll Ridei (sle
the customer’s signature on an acknowledgment  .g3¢0Jl s8ell o @i pyasiy Olwlowll
stating his knowledge of the policies and provide gao> pudiny Lo pas,ell slduoll pjilig
a copy of the signed contract. The licensed facility szl plS>lg bgyin asleioll wlogleoll

must provide all information related to the terms Ledb due "aslowd) S
and conditions of the reservation to Qatar Tourism ) KT .
upon request. ‘ umg,il ol auMeVl slgoll .
g. Advertising or promotional materials. ' ooVly aoMawl) ano S Ologleall Juosll w952
h. Providing the customer with the necessary safety ao\M_wll abhsg aluisVlg dasisall ulgl ladg
and security information per the approved Ly Jgosoll &s,lglally
regulations, activities, and the applicable safe
g PP Y g e3ge wsle Jsasll gdg ale Jgandl b
and emergency plan. |
i. Obtain the customer's signature on the reservation o=l suluts sl ol 3,10Vl ol @)l o s2x)
terms and payment, refund, or cancellation form o Ace s

and hand over a copy.

Article (23) (23) sstaJl

Measuring customer satisfaction sMo=ll Lo, ywld
The License holder must collect and maintain records Lo, Sae Gliv OMawll go> A Lo o)l (sle ousio
of customers’ satisfaction with the goods and services w=; .lgs blaizVlg daoasoll wloazlly Ludl e sMosll
provided. The licensees must share all customer ,hd go sMosll Lo, wlily @3S as,liwe d yaz,oll (sle
satisfaction data with Qatar Tourism upon request wla>VMo gox) deoll z3g0ul (899 L)l 2ic aslowd)

according to the form prepared to collect customer (- 2- 39,0Jl) sMasl <l)lg
feedback and opinions. (Attached - 2 -).
Article (24) (24) 6>WJI
Addressing Customers’ complaints sMoll Sl 5\ il

The license holder is required to address complaints  lpoas; sl SolSidl (88 ,hill aJ yas ol sle Gusiy
raised by customers in a timely and professional (sle = .sipo welwly wowlbioll wdgll (88 Mozl
manner. The license holder should record all ,kd go lpsS,Liweg SolSidl @S Jomews ad a0l

complaints and share them with Qatar Tourism upon bl die asbowd)
request.
Article (25) (25) 6>l
Duties related to employees of maritime Jadl Wilse wabgoy aslsioll Ul>lgll
tourist transport offices Sl ol |

A licensed facility may appoint employees to run and  8,l5ly e Guaboo Gusi lp pa>,0ll sLituiol) 1LY
manage the facility’s business. Appointed employees wgiseoll Ugabgall LS, Ol iz Ol_uu.ojl vJLo_C|
must be qualified persons capable of performing their 8,0.a)l ppili>lg elsl e 0By paldde Lol
duties optimally. A licensed facility must ensure that: ol 0 23S L) as ol dliuoll L5\1_'\: ool
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1. Al employees have sufficient knowledgg,
capabilities, and training to exercise their
job roles,

2. They apply the highest standards of excellence
and efficiency and are always keen to provide
customers with the best possible experience and
the necessary support.

3. complete any mandatory training determined by
Qatar Tourism and other competent entities.

In coordination with the officials of other competent
authorities of the State, the officials of Qatar Tourism
undertake the task of monitoring and inspecting
marine tourist transport offices and tourist marine
means of transport to ensure compliance with the
provisions of Tourism Law No. (20) of the year 2018
and instructions issued according to it.

The provisions of these instructions shall be effective
from 25/%/2024 until further notice. Any previous
circulars or instructions that contravene the provisions
of this circular will be null and void.

Category (A) tourist marine transport means are given
a period of three months to rectify their situation
according to these instructions.

Qatar Tourism appreciates your cooperation in
implementing these instructions to avoid the legal
liability prescribed by Law No. (20) of 2018 on the
Regulation of Tourism.

Issued on
2\./.2./1446_.

...... 2S5./.3./2024, corresponding  to
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» 2024/ 3./38 pol 1id 28 ;10
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Saad Bin Ali Al Khal‘]I
Qatar Tourism Chairman

Attachments:

1.Classification manual of tourist marine means of
transportation and the technical requirements and
specifications that must be available in tourist marine
means of transportation. (V 1.1 for 2024).

2.A form to gather customers’ feedback.
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